RoadRunner School of Motoring 
Driving Lessons Terms and Conditions (September 2024) 

These are my latest terms and conditions, which also include the basic Coronavirus guidelines.

When you book your 1st Lesson, you will receive a text confirming when your lesson has been booked and for how long.
For subsequent lessons, if they are booked in car, then you are welcome to take a photo of the date and time in my diary.
Any lessons not agreed in car will be texted to you as soon as possible. Please reply within 12 hours of me sending the text. If I don’t receive a reply then I may have to offer the lesson to another pupil.

If you ARE showing any Coronavirus symptoms and a positive test is recorded, your driving lesson will be cancelled. Lessons will then resume when a negative test is recorded.
Coronavirus cases are very low at this present time, but we are still experiencing a few isolated cases.
Hand sanitiser will be available on driving lessons for those who still wish to use it. Face masks are currently optional on driving lessons and driving tests, but pupils are expected to bring their own masks with them If they wish. I may have masks in the car, I may not!

The normal driving lesson length is for 1.5 or 2 hours. Where face masks are in use, the lesson will stop every 30 minutes so that we can exit the vehicle, remove masks, and get some fresh air.

Payments:
Please pay for your driving lessons via Bank Transfer or Cash. 
I will provide you with my bank details if you wish to pay by that method.
If Paying by transfer, I must receive payment before the lesson starts.
If you need to use a cash machine to collect my payment, I will drive you to the machine at the start of the lesson. Try to avoid this as it will take time out of YOUR driving time. 
Cash is payable at the start of the lesson.
Driving lessons MUST be paid for on or before the day of your driving lesson.

Practical Driving Test Changes:
There are no current changes to practical driving tests. 
The driving test would normally last around 40 minutes, with the result given to the pupil at the end of the test.
All driving tests must be approved by myself prior to confirming a booking.
Please note that in the event of you having booked your
driving test, the Driver and Vehicle Standards Agency (DVSA) stipulates that you need to give three clear working days to cancel your test. 
This may mean that you may/will lose your DVSA test fee if I say you are not ready for test within this three-
day notice period.

Cancellation Policy:
Please ensure that 24 hours' notice is given to cancel or rearrange your driving lesson. Failing to do so may result in your driving lesson being charged at the normal lesson rate. 
As long as you text and it is received by me 24 hours prior to
the lesson, that is fine. I will text back as soon as possible to confirm I have received it. If I don’t text back please text me again. If I don’t see the text, but you have given me 24 hours notice, then that is my fault.
Please note, if you become a serial canceller, after 3 cancelled lessons, I reserve the right to let you go.

This does not apply to anyone who has tested positive for the COVID-19 coronavirus.
If you attend and are showing signs of COVID-19, but havent tested,I reserve the right to cancel and charge the lesson fee in full. 

Failing to attend a planned driving lesson (No Show) on the date and time given may also result in the driving lesson being charged at the normal lesson rate.


Alcohol and Drugs
If you arrive in the car and I can smell alcohol on your breath or there is a smell of weed generally, the lesson WILL be cancelled and you WILL be charged in full for that lesson.



On Arrival.
[bookmark: _GoBack]I will text you when I arrive at the pick up point. Please download “What 3 Words” to your phone so I can give you a precise description of my location if I cannot park directly outside.
If you are late arriving for your lesson, then the lesson will finish at the pre arranged time.
If I am late for your lesson,(I cannot be responsible for traffic or road conditions) I will add the time on at the end of that lesson. You will get the full time that you have booked.
If either of us are unable to do that because of a prior appointment, then the time will be added onto next lesson.

Please sign and date below


Pupil Name (printed)……………………………………………………….


Pupil Name (Signed)………………………………………………………………


Instructor (signed)………………………………………………………………..


Date of Signature………………………………………………
